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Abstract: Concepts of ethical conduct and corporate social responsibility have emerged in recent
years in both developed and developing countries as a result of the growing awareness of corporate
misconduct. These two concepts can bring significant benefits. The idea that commercial companies have
certain obligations to society and the environment, in addition to generating returns for shareholders,
has been around for centuries. The article discusses the concepts of business ethics and corporate social
responsibility. According to students, managers and owners, business ethics and social responsibility have
proven to be very important to the growth and success of the organization. In particular, they believe
that business ethics leads to positive relationships between employees, customers and the community,
and not only, but they perceive this as the best mechanism for gaining public image / reputation; High
customer loyalty. Strong and healthy social relationships can benefit not only socially responsible
corporations, but also communities and governments themselves.
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